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NEW from SAA
Born-Digital Design Records

Edited by Samantha Winn

Three modules guide archivists in managing born-digital design 
records through historical overviews, use cases, practical tool 
registries, sample workflows, and robust glossaries of terms. Part 
of SAA’s Trends in Archives Practice Series, these modules include:

Module 24
Navigating the Technical Landscape of Born-Digital Design 

Records by Kristine Fallon, Aliza Leventhal, and Zach Vowell

Module 25
Emerging Best Practices in the Accession, Preservation, and 

Emulation of Born-Digital Design Records by Jody Thompson, 
Euan Cochrane, Aliza Leventhal, Laura Schroffel, and Emily Vigor

Module 26
Case Studies in Born-Digital Design Records by Aliza Leventhal, 
Stefana Breitwieser, Alex Jokinen, Mireille Nappert, and Zach Vowell

SAA (2022) | 235 pages
Retail: $39.99 | SAA Members $29.99

Coming in December!
Museum Archives: Practice, Issues, Advocacy

Edited by Rachel Chatalbash, Susan Hernandez, 
and Megan Schwenke
Museum Archives articulates what museum archivists do, the 
impact of their work, and how they can position the archives 
as an indispensable hub of knowledge and activity within the 
museum. Twenty-seven museum archivists provide practical 
guidance on the day-to-day management of archives and 
explore strategies for effectively carrying out the museum 
archives’ work.

SAA (2022) | 192 pages
Retail: $69 | SAA Members $49

Browse and buy books  
archivists.org/bookstore
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Poets Gwendolyn Brooks and Langston Hughes pose with a copy of The 
Poetry of the Negro, 1746–1949: A Definitive Anthology, edited by Hughes 
and featuring Brooks’s work. Brooks was the Poet Laureate of Illinois from 
1968 until her death in 2000 and served as the national Poet Laureate from 
1985 to 1986. Turn to page 4 to read about the project to digitize and make 
available significant photographs from Brooks’s life. Courtesy of the Rare 
Books and Manuscript Library, University of Illinois at Urbana-Champaign.
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“Are You Angels, Ladies and Gentlemen?”
Pozdrowienia, towarzysze! 

I hope that all of you are entering this season with as much peace 
and joy as you can find. 

The Eighth Congress of Polish Archivists was held in Łódź, 
Poland, September 7–9, 2022, at the University of Lodz. This 
meeting is held every five years (or seven in this case, due to 
COVID-19 precautions in 2020) and includes Polish archivists 
from government, private, academic, and religious archives. 

I was asked earlier this year to speak at the congress’s 
opening plenary. I thought it would be a fun 
professional and personal opportunity and accepted. 
I had never been to any part of Europe before and 
welcomed a chance to experience a new culture and 
learn from colleagues performing similar work to 
mine but in their own context.

In midsummer, I was contacted by Wiesław Nowasad, 
archivist at the Nicolaus Copernicus University in 
Toruń, to share the title of my address. We decided 
on “Contemporary and Future Challenges to Archives and Society 
in the United States.” Wiesław was such a gracious host. He 
ensured that I got from my hotel to the conference, provided 
background on the conference and on archives in Poland, and 
introduced me to his colleagues. That last one was invaluable. I’d 
read that Polish people are not friendly to strangers, and I found 
this to be true. But they are quite friendly when introduced by 
someone they trust. 

Archival Outlook (print ISSN 1520-3379 and online ISSN 
2833-2229) is published six times a year and distributed 
as a membership benefit by the Society of American 
Archivists. Contents of the newsletter may be reproduced 
in whole or in part provided that credit is given. Direct 
all advertising inquiries and general correspondence 
to: Abigail Christian, Society of American Archivists, 17 
North State Street, Suite 1425, Chicago, IL 60602; 312-
606-0722; toll-free 866-SAA-7858; fax 312-606-0728; 
achristian@archivists.org; www.archivists.org.

The Society of American Archivists serves the education and information 
needs of its members and provides leadership to help ensure the identification, 
preservation, and use of the nation’s historical record.
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Debbie Jewell and I arrived in Kraków a couple days before the 
conference and then took the train to Łódź, where we decided to 
eat in the hotel restaurant. As we were being seated, a young man 
came to the table and asked “Are you Terry Baxter?” I nodded. He 
said “Come sit with us. We’re the archivists.” It was Wiesław! It 
was so much fun to sit with a dozen archivists over peirogi and 
beer and talk about practice, community, history, and language. 

The language was particularly interesting. I didn’t know any 
Polish, and my friends spoke varying levels of English. But with 
the assistance of translators—both machine and human—we 

had a fun and lively dinner. 
Afterward, a smaller group met 
up to sample homemade flavored 
vodkas and talk archives. 
Evidently, this is a tradition 
among this group and honored 
every five years. I voted for the 
cherry vodka and also learned 
one of my first phrases: na 
zdrowie (“cheers” in Polish).

The plenaries were held the next afternoon. There was a plenary 
session involving Polish speakers and a plenary involving 
international speakers. The Polish National Archivist, Pawel 
Pietrzk, spoke about “Strategy for the Development of the 
National Archives’ Modern Management of the Archival Network 
in Poland.” He was followed by professor Rafal Stobiecki, who 
presented “On the Idea of Archives: Some Comments.” He 

It was so much fun to sit 
with a dozen archivists over 

peirogi and beer and talk 
about practice, community, 

history, and language.
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This project would work with a Cruise 
Log from The Revenue Cutter Service 
from the late nineteenth century. The 
log itself is in good shape but written in 
pencil and is about fifty pages. The project 
would include digitizing the log with an 
overhead book scanner; reading through 
the log for significant names, dates, 
locations, and events; and compiling 
a finding aid.

As both a maritime and nineteenth-
century literature enthusiast, I could 
not have come up with a better project. 

Moving from Researcher to 
Archivist

The Revenue Cutter Service was created in 
1790 and, in 1915, merged with the Life-
Saving Service to become the US Coast 
Guard. This cruise log is not the ship’s 
official log but a personal diary written by 
a cadet during his final training aboard the 
USRC Salmon P. Chase. Entries are dated 
between September 17, 1896, off the city 

My first field experience working 
in archives involved a mystery diary, new 
methods of research, a cheerleading and 
collaborative team, and some helpful 
lessons for making the most of my time 
in the archives.  

The sixty-hour field experience came 
about through one of my first archival 
course at Simmons University, for which 
students indicate their interests, location, 
availability, and transportation and are 
placed at relevant institutions. In the past, 
I had often left such assignments up to 
fate, thinking that whatever came my way 
would serve me well. But after sharing my 
interests in literary and maritime archives, 
I couldn’t stop thinking about specific 
institutions in my region as potential 
placements. I emailed the field experience 
manager to ask about them directly and 
found that one of my requests was a 
possibility! I was placed at the Coast Guard 
Academy (CGA) Library Special Collections 
with this dream assignment: Continued on page 17>>

the

MYSTERY
of the

     189 6 
Cruise 
 Diary

of Gibraltar in Spain and November 27, 
1896, off the island of St. Thomas in the 
Caribbean. The conversational entries 
mention various personnel, academic and 
practical training subjects, challenges of 
life aboard ship, and leisure activities both 
aboard and at ports of call. 

I have worked with archival collections as a 
researcher, but this was my first experience 
on the other side of the “desk.” On the 
first day, when Elisa Graydon, archivist of 
the Coast Guard Academy Library Special 
Collections, took the diary out of its 
archival box, I could already tell that I was 
looking at the item not only as a researcher 
itching to get at its content but also as 
an archivist assessing its condition, size, 
binding, and how well (or not) the pages 
turned. We looked at a few pages together. 
Elisa pointed to the photograph of cadets 
adhered on the inside back cover, saying 
that she had seen the photo elsewhere but 
could not recall where. The diary had no 

The USRC Salmon P. 
Chase, circa 1890s. 
Photograph from 
Wikimedia Commons.

Making the Most of Student Field Experiences
Christina Wolak, Simmons University, MLIS Student
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Getting to Know

Mrs. Brooks
Digitizing Photographs in the 
Gwendolyn Brooks Collection

Ana D. Rodriguez, University of Illinois at Urbana-Champaign

Left: Gwendolyn Brooks (photo by The Seattle 
Times). Above: Gwendolyn’s recipe box (photo by 
Abigail Bobrow). Photos courtesy of the Rare Books 
& Manuscript Library, University Illinois at Urbana-
Champaign.

When I first began working at the Rare Books and 
Manuscript Library (RBML) at the University of Illinois at Urbana-
Champaign in 2019, I sadly had never heard of the renowned, 
twentieth-century Black poet Gwendolyn Brooks—despite having 
worked previously at several libraries! Thanks to a digitization 
and conservation project that was part of the Saving America’s 
Treasures Grant, I grew much more acquainted with both her 
literary contributions and her personal life and worked to offer 
others insight into Brooks’s life through the photographs in her 
collection at RBML. 

Poet, Teacher, Activist

Gwendolyn Brooks is a prominent figure of American literature 
and, in 1950, was the first Black author to win a Pulitzer Prize 
for her book of poetry Annie Allen, which tells—in verse—the 
story of a Black girl growing to adulthood. She established 
a literary career in her native city of Chicago, where she also 

developed a successful teaching career, was a leader in the Black 
Arts movement, and served as an influential figure to Black and 

minority students and young writers. The fruit of her literary 
prowess brought her national recognition and distinction. 

From 1968 until her death in 2000, Brooks was the 
Poet Laureate of Illinois, and she served as the 

national Poet Laureate from 1985 to 1986. 

RBML is home to the Gwendolyn Brooks 
Papers. The collection was acquired in 2013 
from Nora Brooks Blakely, Brooks’ daughter, 
making it one of RBML’s premier literary 
manuscript collections. Although some of 
her archival material lives in influential 
institutions such as The Newberry Library 
in Chicago and the Bancroft Library at the 
University of 
California at 
Berkeley, RBML 
holds the most 
comprehensive 
collection. 

One of my first 
interactions 
with the Brooks 
collection was 
with a piece of 
regalia—her 
recipe box. 
This small wooden box contains her 
favorite recipes, which are a combination 
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of newspaper and magazine clippings and her own 
handwritten recipes. Many of these recipes include Jell-O,  
a trendy and common ingredient during the 1960s! 

A Visual Record of Brooks's Life

Undoubtedly, my most immersive experience with Brooks's 
collection was through a digitization and conservation 
project that was part of the Saving America’s Treasures Grant. 
In fall 2021, RBML, in conjunction with the university’s 
Digital Services and Conservation Unit, began digitizing 
the collection, which includes more than 500 boxes of 
manuscripts, drafts, correspondence, scrapbooks, clippings, 
photographs, awards, artifacts, notebooks full of personal 
notes and lists, and several homemade chapbooks of poetry. 
Among these items is what the RBML staff have come to 
call “the red album”—a photo album with plastic pages and 
pockets for photos. The album is a pivotal record of Brooks's 
personal and professional life, and I took on the responsibility 
of describing it for the digital collection. I saw this as the 
perfect opportunity to learn more about Brooks and to get a 
holistic understanding of the metadata needs for the project.

The photographs in the red album capture the many facets 
of Brooks's life as a young woman, wife, mother, writer, and 
influencer of aspiring Black writers. My goal was to create 
item-level descriptions for both individual photos within the 
album as well as the album as a whole, and I was determined to 
highlight this more candid and personal nature of Brooks and 
to connect her with our audiences.  

The photos take the viewer through her neighborhood on 
the south side of Chicago; her family life with husband 
Henry Brooks, children Henry Jr. and Nora, and even the 
family dog Fluffy; her mom 
Keziah Wims Brooks and 
extended family in Kansas; 
her inner circle of friends 
that includes literary figures 
Langston Hughes, Dudley 
Randall, and Imamu Amiri 
Baraka; and her student and 
teaching life. For me, the 
most remarkable aspect of 
the red album was seeing 
how much Brooks was loved 
and admired, from her 
engagement and activism 
with students at Columbia 
College Chicago and the 
University of Chicago to 
speaking engagements 
in cultural centers and 
public schools to the many 
recognitions she received 
during her lifetime. 

Seeing the Writer Behind  
the Work

Nonetheless, Brooks's stature and place in literature shines 
through her poetry. With poems such as A Street in Bronzeville 
(1945) and “We Real Cool” (1960), Brooks offers a remarkable 
example of her love for and commitment to Chicago’s Black 
communities. 

Whether you’re a longtime fan of Brooks's poetry or, like me, 
have only recently become acquainted with her contributions,  
the red album provides an intimate glimpse of the writer behind 
the work. The red album is accessible through the University  
of Illinois Digital Library here. 

Gwendolyn Brooks and poet Dudley Randall during a visit to Howard University, 
1973. Photo taken by Roy Lewis and used courtesy of The Rare Books & Manuscript 
Library, University of Illinois at Urbana-Champaign.

Gwendolyn Brooks (center) with a group of students from Jones High School in Orlando, Florida. Photo courtesy of The Rare 
Books & Manuscript Library, University of Illinois at Urbana-Champaign.
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Between all the sections, 
committees, task forces, 
and more, there are so many 
ways to become involved 
in the SAA community as a 
volunteer. The relationships 
forged there can lead to 
opportunities throughout 
the profession, but it is 
often intimidating to know 
where to start.

Eve Neiger, lead archivist at Boston Public Library, considers 
her path of service in SAA, the reasons she started to 
volunteer, and the initiatives she is most proud of. Neiger has 
volunteered widely within SAA, from the Preservation Section 
to the 2022 Host Committee. Originally from Chicago, she 
began working as a processing archivist at Yale’s Beinecke 
Rare Book and Manuscript Library, where she first received 
encouragement to volunteer in SAA. Neiger currently serves 
on the National Best Practices for Archival Accessioning 
Working Group where she leads the Storage, Stabilization, and 
Preservation Subgroup.

An Interview with Eve Neiger
Julia Pillard, SAA Marketing and Communications Specialist

Continued on page 18>>

P U R S U I N G Y O U R P A S S I O N S

SAA: Please introduce yourself—what led you to become an 
archivist?

E N   My name is Eve Neiger and I currently serve as lead archivist 
at Boston Public Library (BPL) where I am working with a fantastic 
team of archivists in Special Collections to build BPL’s first 
Archives Department. Before moving to BPL, I earned a master 
of science degree in information from the University of Michigan 
School of Information and worked as a visual materials archivist 
at Yale University’s Beinecke Rare Book and Manuscript Library. 
My archival work at Yale focused on processing and cataloging 
photographs, artist papers, and other visual materials collections. 
I carry my passion for collection preservation and management 
through all my work and continue to seek ways to make users 
partners in preservation.

My experience as an artist and researcher has fostered a lifelong 
interest in historic photographs and the personal stories they 
reveal. Growing up, I was introduced to archival photographs and 
the stories they tell through a family album kept by my grandfather, 
who was a Holocaust survivor. The album held a precious selection 
of photographs of his childhood in Berlin before it was interrupted 
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During the height of the 1960s and 
1970s civil rights movements, 

the largest civil rights movement by 
Mexican and Mexican-descended people 
in the United States came into being. 
The Chicano Movement (1965–1980) 
in California impacted activists such as 
Cesar Chavez, Dolores Huerta, and many 
others as it brought attention to the 
working conditions of Mexican American 
agricultural workers. As a result of the 
Chicano Movement, a number of programs 
supporting the Chicano and Mexican 
American communities were created, 
including the Sacramento State Mexican 
American Education Project (MAEP) in 
1968. The ripples of this movement are 
felt in the community to this day. For all 
its influence, however, no concerted effort 
had been made to preserve the extraordi-
nary stories of its activists. 

In 2012, elders from the Sacramento 
Chicano/a community recognized the need 
to record the experiences of activists who 
had participated in the Chicano Movement 
before these stories were lost forever. The 
following year, at a reunion for movement 
members, they drafted a proposal for a 
community-led oral history 
project. Thus, the Sacramento 
Movimiento Chicano and 
Mexican American Education 
Oral History Project was born.

Participants in the Chicano 
Movement, many of whom 
worked or taught at Sacramento 
State, including Senón Valádez 
and Samuel “Sam” Ríos, were 
committed to helping develop 
the project. Valádez enlisted the 
help of Dr. Lorena V. Márquez, 
a professor of Chicana/o studies 
at the University of California, 
Davis. Márquez then recruited 
some of her undergraduate 
students to conduct the 
interviews and produce 
transcripts of the video oral 

histories. In total, the project created 98 
video oral histories.

Challenges in Creating 
the Collection
These video oral histories are priceless 
primary sources that have benefitted 
faculty, students, researchers, and 
community members in Sacramento, in 
California, and across the United States. 
In the process of making the collection 
discoverable and usable, we encountered 
a few challenges. The first challenge 
involved uploading video files. Videos 
added to one platform had to be uploaded 
to secondary or tertiary platforms, rather 
than directly migrating them between 
systems, because such migration would 
have resulted in lossy compression. 
Additionally, the transcripts produced by 
the students—while providing a strong 
foundation—were often incomplete and 
did not meet national standards for oral 
history transcripts. Therefore, we used a 
professional transcription service to edit 
and finish the transcripts.

Ensuring accuracy in naming also proved a 
challenge. Determining the correct spelling 
of speakers, the presence of diacritics, 
and how to indicate multiple versions of 
individuals’ names throughout project 
documents added confusion. In addition, 
permission forms from project participants 
were sometimes misplaced, leading to 
a new effort to collect them later in the 
project. This proved especially challenging 
when, in some cases, narrators had passed 
away and family was difficult to locate.

All these challenges provided learning 
experiences that ultimately improved the 
collection. We learned that we needed a 
good migration strategy, just in case. In the 
future, narrators will be requested to write 
out their names exactly as they would 

Preserving Historic Voices
of the Sacramento Chicano Movement 

Lynn Drennan, California State University, Sacramento

Continued on page 16 >>

“A Chicano Speak Out: ‘La Raza,’” published in 
Sacramento State’s student newspaper, State Hornet, 
discusses the Chicano Movement in 1969. Image 
courtesy of California State University, Sacramento.

Sam Rios, a former Sacramento State professor of 
Anthropology and Ethnic Studies, was one of the many 
significant voices in the Chicano Movement of the 1960s and 
70s. Photo courtesy of Lorena Márquez.

Senón Valádez, who was part of the movement for 
Chicano advancement as well as a Sacramento State 
Anthropology professor, circa 1970s. Photo courtesy 
of Lorena Márquez.
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Thanks to a grant supporting the digitization of local 
community media collections, the University of California, 
Los Angeles’ (UCLA) School of Education and Information 

Studies (IS) opened its IS Media 
Preservation Lab earlier this year, 
engaging students in hands-on 
coursework and partnering with 
community archives to make their 
collections available. 

The IS Media Preservation Lab was 
made possible through a $300,000 
grant from a private philanthropic 
organization to the SE&IS Center for 
Preservation of Audiovisual Heritage 
(CPAH). Operating out of the lab, CPAH 
pursues a curriculum-based approach 
to community media preservation 
that integrates preservation work into 
its master of library and information 
science (MLIS) program. MLIS students 
gain hands-on preservation experience, 
using lab facilities in class projects to 
digitize materials for local archives and 
community groups. Building on the department’s established 
strengths in community archiving and media preservation, this 
model infuses experiential learning with an ethics of community 
collaboration and engagement, honoring UCLA’s longstanding 
commitment to public service.

UCLA’s Media Preservation Program

UCLA has the sole American Library Association-accredited 
MLIS program with a specialization in media archival studies 
(MAS) in the country. MAS graduates are employed by a variety of 
businesses and organizations who find their blend of traditional 

St   dents
Preserving
C  mmunity
Media
A Collaborative and 
Curriculum-Based Approach
Shawn VanCour, University of California, Los Angeles 

Continued on page 19>>

An MLIS student performs a digital transfer of a shrunken and faded home movie 
on UCLA's Kinetta archival film scanner. Photo by Chloe Reyes.

MLIS competencies and media-specific knowledge ideally suited 
for today’s media-rich collections. Students complete a core 
set of MLIS classes, plus specialized courses in media archiving 
and preservation, and may take electives in the department’s 
neighboring archival studies, library studies, informatics, 
and rare books/print and visual culture specializations. The 
MAS curriculum launched in 2016–2017, replacing a former 
interdepartmental program in moving image archival studies 
jointly managed with UCLA’s Theater, Film, and Television 
School. The new curriculum covers a variety of analog and digital 
moving image and sound media, with students learning about the 
physical properties and care of different formats, protocols for 
playback and digitization, principles for effective description and 
access, collection development and management, legal and ethical 
considerations, and community engagement strategies. 

UCLA’s program blends critical, conceptual knowledge 
with practical experience and a strong community service 
ethos. In addition to its second-year internship program, its 
classes optimize opportunities for hands-on learning and 
feature frequent guests from local commercial and nonprofit 
organizations. The previous interdepartmental program 
supported student interest in home movies by setting up a film 
transfer suite in the IS Library (2012–2014). The MAS program 
expanded these resources thanks to donations of audio and video 
equipment (2016–2020). Staff conducted a needs assessment 

in 2019–2020 
to determine 
preservation 
priorities of local 
arts and cultural 
organizations 
with known media 
holdings and founded 
CPAH to help meet 
these needs and build 
on the professional 
development of MLIS 
students. Receiving 
its first grant in 
summer 2020, CPAH 
further expanded 
its department lab 
facilities and piloted 
two preservation 
programs for 
students.

Launching the Lab

To house its granted-funded equipment, the department 
repurposed a former computer lab adjacent to the IS Library. 
Equipment selection and room renovations were completed in 
2020-2021, when campus was otherwise closed due to pandemic 
restrictions. The lab opened when UCLA returned to in-person 
instruction in winter 2022. This timing exposed students to 
the facilities and let staff refine equipment configurations and 
workflows before commencing pilot projects in spring 2022. 
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What Types of Records Do You Work With?

Moving Image and Sound 
Collections for Archivists 
by Anthony Cocciolo offers practical 
guidance on how to preserve and 
make accessible the moving image 
and sound record, from the most 
relevant legacy formats to born-digital 

Retail: $69 | SAA Members $49

How to Keep Union Records,
edited by Michael Nash, addresses 
building relationships with unions, 
developing collecting policies, 
adapting appraisal theory, and 
arranging and describing collections 
so they are accessible to both 

Retail: $49 | SAA Members $35

Photographs: Archival Care 
and Management by Mary Lynn 

is an invaluable resource providing 
pragmatic techniques for each aspect 
of managing images, from appraisal 
and accessioning to arrangement, 

SAA Members $19 99

Architectural Records: 
Managing Design and 
Construction Records

Ryan Nelb helps archivists, 
curators, librarians, and researchers 
understand how to assess the value 
of architectural records and addresses 

Retail: $55 | SAA Members $39Browse and buy books  
archivists.org/bookstore

Managing Business Archives, 
edited by Sarah Polirer, offers 
insightful examples and practical 
discussions from nine archivists and 
provides direction for any archivist 
making decisions in a dynamic 

Retail: $69 | SAA Members $49

Managing Congressional 
Collections by Cynthia Pease Miller 
shares best practices and detailed 
guidelines on soliciting donations, 

and planning effective outreach 



T
o many in mid-twentieth century America—including the country’s 
most prominent CEOs—pioneering shareowner activist Wilma 
Soss was unforgettable. Infamous for her penchant for grilling top 

management at the biggest stockholder annual meetings, typically 
attired in attention-grabbing costumes that assured the widespread 
dissemination of her ideas, the dynamic Soss once was a household 
name. Advocating for a host of corporate reforms, including the (at the 
time) unusual demand to put more women on boards, Soss inspired the 
popular 1950s Broadway play Solid Gold Cadillac, which then became 
a hit Hollywood movie. She also entered about a million American 
households each week with her show Pocketbook News, which aired on 
NBC’s national radio network from 1957 until 1980.

Yet with the passage of time, this remarkable woman, thought to be 
unforgettable, was indeed forgotten, without even a Wikipedia page to 
provide interested parties with a barebones sketch of her contributions. 
After her death in the 1980s, Soss somehow faded from public memory, 
remembered by just a few.

Saving the Story 
How One Archivist Made a Difference

Janice M. Traflet, Freeman College of Management, Bucknell University, and 
Robert E. Wright, American Institute for Economic Research

In our new book, Fearless: Wilma Soss and America’s 
Forgotten Investor Movement, published by All Seasons 
Press, we resurrect Soss’s incredible life story and powerful 
contributions to corporate governance and financial 
journalism. But we could not have written our book had it not 
been for the actions of a prescient archivist who took decisive 
action to preserve Soss’s legacy. 

An Archivist Steps In

Toward the end of her life in the 1980s, Soss sought a place 
to donate her papers but even her alma mater, Columbia 
University, remained uninterested. Eventually, Gene Gressley 
of the University of Wyoming’s American Heritage Center 
(AHC) actively pursued Soss’s collection and took it on even 
after learning that other archives had turned down her 
proposed donation.
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Although 
Gressley 
retired long 
before we 
began our 
project, 
his actions 

ensured that the voice of 
Wilma Soss literally and 
figuratively could continue 
to enlighten this and future 
generations. Soss left no 
progeny but her ideas 
about investor democracy, 
feminism, inflation, 
corporate elections, board 
composition, and many 
other topics that remain 
relevant to this day are 
preserved through the AHC’s Wilma Soss Papers, which also 
include audio recordings of her radio show. As we conducted 
research for this book, the ability to listen to Soss’s voice and sift 
through her many boxes of correspondence was a priceless gift 
that is shared with listeners of the audio version of Fearless.

Working with the Wilma Soss Papers

Being that we are both from the east coast, when we arrived at 
AHC, we were quickly confronted with the altitude difference. 
Located in Laramie, Wyoming, AHC is about 7,165 feet above 
sea level—high enough to turn flatlanders into altitude sickness 
victims in just a few hours. Fortunately, the AHC staff wisely 
made sure we were drinking plenty of water while we dug  
through Soss’s archives—the only time either of us have ever 
been required to drink at a desk laden with archival materials!

AHC also graciously allows 
researchers to snap digital 
photographs of unrestricted 
collections. Gressley and Soss 
prudently decided not to 
restrict her papers, which not 
only reduced our time in the 
archives to an affordable four 
days but also made getting 
photographic and audio 
reproduction rights fairly 
straightforward.

As for the collection itself, the 
guide was sufficient for our 
purposes. Because nobody 
but a few law professors 
relying on printed sources 
has written about Soss 
since her death, we were 
interested in everything in 
the collection and accordingly 
snapped pictures of all its 

unpublished documents and some 
of the more esoteric published 
ones. Only later, when we read 
through the documents on our 
computers, did we realize that 
some of the pictures were illegible 
and that the collection contains 
many duplicates, some spread 
across multiple folders and boxes, 
and a few mislabeled folders. 
Sometimes we could not locate 
documents that we had read but 
not flagged because we had not 
at first understood their import. 
Documents are far from randomly 
spread, but we have both worked 
with collections with a higher level 
of arrangement and description.

Although our book is a broad 
overview of Soss’s extraordinary 
life, there are many aspects that 
deserve more investigation—like 
her public relations career in the 
1930s, details about her ill-fated 
family life, or beliefs she was a 
femme fatale because three of 
her bosses died at suspiciously 

propitious moments in her career. For researchers who might dig 
into Soss further, the loose organization of Soss’s papers may be 
challenging. Anyone searching for key tidbits about Soss’s life, in 
other words, should plan to bring a water jug.

Keeping Pioneers “Unforgettable”

But these are cautions, not complaints. Without the actions of 
an alert and enterprising 
archivist forty years 
ago, it would have been 
impossible for us to 
fully capture so many 
details of Soss’s amazing 
story. The lesson for 
historic preservation is 
an important one: even 
the most “unforgettable” 
pioneers of any era can 
eventually be forgotten. 
Preserving and providing 
convenient access to a 
diversity of voices and 
the underlying primary 
sources remain, therefore, 
critically important 
tasks. The fearless Wilma 
Soss, once famous as 
the “Woman of a Million 
Words,” undoubtedly 
would agree. 

Wilma Soss smokes 
a pipe with a 
friend. Courtesy of 
Wilma Soss Papers, 
American Heritage 
Center, University of 
Wyoming in Laramie.

Anyone searching 
for key tidbits about 
Soss’s life, in other 
words, should plan  
to bring a water jug.

Wilma Soss speaks during a business meeting. Courtesy of Wilma Soss 
Papers, American Heritage Center, University of Wyoming in Laramie.

Wilma Soss speaks at a rally. Courtesy of 
Wilma Soss Papers, American Heritage Center, 
University of Wyoming in Laramie.

Wilma Soss. Courtesy of Wilma Soss Papers, 
American Heritage Center, University of 
Wyoming in Laramie.  
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Aloha! Margaret Mead is credited 
with saying “Never doubt that a  
 small group of thoughtful, 

committed citizens can change the world; 
indeed, it’s the only thing that ever has.” 
We have seen this manifest itself both 
within and outside SAA, regardless of the 
number of years someone has served in 
the Society and society. Making your voice 
heard by volunteering for a leadership role 
is one such way to be a committed citizen 
for change for SAA.

A myriad of component groups provide 
avenues for you to apply your talents in 
areas you see opportunities for change 
or improvement. Whether you seek to 
facilitate knowledge-bases for a specific 
standard or platform or to increase the 
application of approaches and protocols 
to benefit multiple sectors, there is no 
limit to the positive change you can make. 
These contributions need not be dramatic 
through agitation—significant changes 
can also be made through soft power and 
collaborative approaches. We all benefit by 
considering diverse voices when making 
decisions through an inclusive process, 
and, as an SAA leader, you are positioned 
to facilitate these changes which impacts 
not just your colleagues but the archival 
record and profession.  

Your unique perspectives, skills, and 
networks are not just applicable to a 
leadership position but may very well be 
the essential blend that affects change in 

the Society and society. This is the power 
Margaret Mead speaks of. Too often we 
underestimate the impact we can have. In 
2008, when then-SAA Vice President Tim 
Ericson appointed me to the Committee 
on Education, I believed myself unqualified 
as I was not an archival educator in a 
traditional setting. However, within that 
role, I conducted a survey of diversity 
courses and efforts in archival programs, 
thus contributing to the foundational 
knowledge of the diversity (or lack thereof) 
in our profession at that time. 

Embracing the collaborative model, I am 
forming an Appointments Committee 
to join me, and I am honored to have 
Tomaro Taylor (University of South Florida 
Libraries) as the chair.  

In Hawai'i we colloquially espouse the 
term, “it’s a kākou thing,” a word meaning a 
“we” of three or more. The phrase indicates 
we are in this all together. It recognizes 
that the strengths of the many are needed 
toward a common goal. I hope you’ll join 
me in effecting change toward a Society 
which impacts society at large. 

How to Volunteer 

For the 2023 appointments cycle, there are 
more than 80 positions to be filled across 
SAA’s 25+ appointed groups, which include 
boards, committees, subcommittees, 
task forces, and working groups. Review 

the list of available positions on the SAA 
website and choose up to five groups for 
which you feel interested and compelled to 
serve. Then, submit your leadership self-
nomination form by December 15, 2022.

There are many ways to learn about an  
SAA group before applying. Check the  
group’s microsite for recent information 
and the current leadership roster. Ask 
current group members about their 
experiences, the time commitment, ebbs 
and flows in the work, and relationships 
to other component groups. SAA’s Leader 
Resources page also has great information 
about the general responsibilities of 
leadership positions.

Starting in January 2023, the 
Appointments Committee will review 
and consult with group leaders to make 
sure we understand each group’s needs, 
particularly regarding the diversity 
of our membership. In this context, 
diversity includes race and ethnicity, 
gender identity/expression, years in the 
profession, geographic region, abilities, 
and type of archival repository experience. 
Individuals will be appointed to one 
position at a time, and current leaders will 
not be reappointed to a second term unless 
there is a critical requirement to continue 
some aspect of the work beyond their 
original term. 

Consider where you might want to serve 
and submit your application! 

Helen Wong Smith, SAA Vice-President/President-Elect

C A L L  F O R  S A A  L E A D E R 
S E L F - N O M I N AT I O N S
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After nine years serving SAA members as director of finance 
and administration, Peter Carlson is resigning from staff 
 effective December 2022. During his tenure, Peter has 

overseen a number of “upgrades, overhauls, and boosts” of SAA’s 
systems, including a redesign of SAA’s website and the implementa-
tion of new association and inventory management systems as well as 
regularly advising (a.k.a. keeping in line!) SAA’s publications, educa-
tion, membership, and annual meeting programs on their financial 
status. Peter’s financial prowess has also been an invaluable guide in 
Council meetings and specifically for SAA’s Treasurers—we will miss 
the numerate perspectives he brings! Below, Peter shares favorite 
memories of his time on staff and what’s next for him.

AC: How did you find SAA? Did you know anything about 
archivists when you started?

PC: SAA came to my attention when a longtime friend and colleague, 
Tom Jurczak, notified me that he was leaving his position there. 
After a short conversation, it was clear that I might be a good fit to 
replace him—and the rest is history. Prior to my applying to be SAA’s 
Director of Finance and Administration, I had known very little 
about archivists and archives, although I had used special collections 
at Northwestern University in some of my research. Within my first 
month at SAA, I read several articles in American Archivist and became 
convinced that archivists are among the most important, unsung 
heroes in our polity!

AC: In your time here, what have been some of the projects 
you’ve been most proud to have worked on? 

PC: I’ve been part of several rebuilidng projects, including 
implementing a dues referendum in 2015, rebuilding the SAA website 
in 2016, redesigning SAA’s Service Center during staff transitions 
and office renovations in 2019, and replacing our old association 
management system and creating a custom inventory management 
system in 2019. 

I am also very proud of my leadership with the SAA Foundation 
Board. When I arrived, the SAA Council and the Foundation Board 
were very concerned about fostering diversity and inclusion in the 
profession and in archival practice. Just prior to our 2016 Annual 
Meeting in Atlanta, Georgia, I noticed that the Mosaic Scholarship 
Fund had a fund balance of negative $5,000, and I changed my 
financial report to emphasize that this could not continue if our 
leadership’s goals were to have a chance at being realized. Within a 
year, we went from raising about $4K annually to about $30K! More 
broadly, from 2014 to 2019, the assets of the SAA Foundation more 
than doubled!

AC: What are your favorite memories from your time on staff?

PC: Some of the best SAA staff moments can be found in the white 
elephant holiday games administered by the inimitable and former 
member services representative Lee Gonzalez. To this day, I do not 
know the rules, nor did I as I played, but the hilarious antics of these 
affairs still bring a smile to my face.

I also enjoyed doing user design sessions with SAA staff as we 
thought about what we needed in a new association management 
system. And I loved helping to pave the way for and implement 
the Archival Workers Emergency Fund (AWEF) from 2020 to 2021.

In general, I’ve enjoyed helping all SAA staff solve various 
problems—we have had some great teamwork over the years, 
and at times have been unparalleled in responding to emergent 
“crises” with selfless excellence.

AC: What’s next for you?

PC: I will be spending time taking care of myself and my family. 
Between the COVID-19 pandemic and my family’s rolling cascade 
of loss and dislocation, I have lost my balance. I am going to run, 
play guitar, build healthy soil, and love as hard as I can.

AC: Any parting thoughts?

PC: As SAA continues to lead in transforming to an equitable and 
empathic organization, please remember to be hard on systems 
and loving and caring of people. Also, feel free to reach out to me—
I  love the work you do! Peace and power to all of you.

SAA members can send best wishes to Peter Carlson at pcarlson@
archivists.org before his last day December 22, 2022.
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Farewell to SAA Staff 
Peter Carlson Abigail Christian 
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At the National Archives and Records  
 Administration, our goal is not only 

to preserve government records but to 
expand access to them.

Recently, we marked 
a major milestone in 
our efforts to increase 
this access. Our goal 
for fiscal year 2022 was 
to reach 190 million 
digitized pages in the 
National Archives 
Catalog. We not only 
met that goal but 
exceeded it. The Catalog 
now contains more than 
205 million digitized 
pages and 3.5 million 
audiovisual and born-
digital records.

Some recently uploaded highlights include 
photographs of the National Archives 
Building in Washington, DC; US. Marshal 
Criminal Bookings for 1961–78; Utility 
Patent Drawings, and logbooks of US Coast 
and Geodetic Survey ships. You can keep 
up with the latest additions on What’s New 
in the Catalog.

We were able to achieve this impressive 
feat through the hard work and dedication 
of National Archives staff across the 
agency as well as our partners such as 
Ancestry.com and FamilySearch. Partner-
provided images amounted to more than 
153 million pages.

Just over a decade ago, the National 
Archives Catalog contained about 300,000 
digital copies of records. Today, we 

confidently have our 
eyes set on reaching 
500 million pages by 
fiscal year 2026.

To realize this 
goal, NARA must 
make continual 
improvements to the 
National Archives 
Catalog. Our Office 
of Innovation is 
deploying new 
technologies, such 
as the International 
Image Interoperability 
Framework (IIIF) 

and cloud-to-cloud delivery of images 
and metadata by digitization partners, to 
ensure the Catalog can make this content 
available.

While we’ve been adding digitized pages 
to the Catalog, we’ve also been working 
on redesigning the Catalog itself. This 
new and improved Catalog maximizes our 
ability to make the records of the National 
Archives even more accessible.

New features include faster search 
performance, improved mobile experience, 
enhanced image viewing, and a more user-
friendly display of archival descriptions 
and authority records. Over the next 
several months, we will be introducing new 

features, including improved advanced 
search, bulk records export, Citizen 
Archivist contribution enhancements, 
and much more. Our legacy Catalog will 
be available until March 2023, giving you 
the chance to try out the new Catalog 
alongside the existing one.

We’ve added a sneak preview of the 
redesigned Catalog. Take a look, test out 
the new features, and let us know what  
you think.

We are committed to expanding our 
connection with the public, and our 
work toward adding digitized pages and 
improving how the Catalog functions are 
important parts of that effort. We are 
proud that the National Archives staff 
continues to make access happen across 
the country and online in a meaningful, 
responsive way. 

NARA Achieves Significant  
Milestone While Marching Toward 
500M Pages Goal

Just over a decade ago, 
the National Archives 

Catalog contained about 
300,000 digital copies 
of records. Today, we 
confidently have our 
eyes set on reaching  
500 million pages by 

fiscal year 2026.

We are committed to 
expanding our connection 

with the public, and our 
work toward adding 
digitized pages and 

improving how the Catalog 
functions are important 

parts of that effort.
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archives. Magda’s presentation 
was on “The Role of Community 
Archives—A Global View.” I 
didn’t understand her or her 
colleagues’ presentations, but I’d 
talked with Magda earlier about 
community archives in Poland 
and its increasing relevance, and 
I found immediate connection 
with the panel.

Debbie and I enjoyed our 
time in Poland, visiting 
Kraków, Wrocław, Mikolov, 
and Auschwitz. The food, 
the people, and the history 
were all wonderful. But what 
I really loved about this trip 
was meeting archivists, with 
unfamiliar language and culture, who had similar concerns and 
similar practices, achieving in their world what we achieve in ours.

Solidarność, przyjaciele.

Because I think music is a balm, I’m planning on adding a playlist 
to each of my president’s columns. Just for fun. This one was 
chosen by SAA Council members and staff at the most recent 
Council meeting. Listen here.

commented on archivists as guardian angels and asked the 
audience “are you angels, ladies and gentlemen?”

After a coffee break, the international presentations were given. 
In addition to mine, Anja Jergel Vestvold of the Norwegian 
National Archives presented “Scenarios for Future Information 
Management through Norwegian Eyes—What Competency Is 
Needed?” Oleksandar Garanin was unable to present “Ukraine 
on Fire: The Fate of Ukrainian Archivists and Archives” out 
of concerns for his safety. The plenaries were live-translated 
and broadcast through headsets. Even though only three of us 
needed the Polish-to-English translations, the fact that they 
were available was very inclusive.

I attended some sessions the next 
day, even though they were not 
translated. Conferencing in Poland 
was soothingly familiar. Chatting 
with vendors. Coffee breaks. 
Meeting new friends. Hanging out 
with old friends. And learning things 
from people who care very much 
about their work. On the advice 
of Dr. Magdalena Wisniewska-
Drewniak, I attended the panel on 
archiwa spoleczne, or community 

“Are You Angels, Ladies and Gentlemen?”
continued from page 2 What I really loved 

about this trip was 
meeting archivists, 

with unfamiliar 
language and 

culture, who had 
similar concerns and 

similar practices, 
achieving in their 

world what we 
achieve in ours.
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Terry Baxter presenting at 
the Eighth Congress of Polish 
Archivists. 
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SAA welcomes Michael Santiago 
back to staff as the new SAA 
education and annual meeting 
associate! Michael previously 
served SAA as the member services 
representative from 2015 to 2021. He 
left to work in education and training 

of new hires at JP Morgan Chase. We are delighted at his 
return to SAA and the new perspectives he’ll bring to the 
Education and Annual Meeting programs. You can contact 
Michael at msantiago@archivists.org. 

Former curator at the Schlesinger 
Library at Radcliffe College and SAA 
Fellow Eva S. Moseley published 
Skirting History: Holocaust Refugee to 
Dissenting Citizen (Olive Branch Press, 
2022). The memoir follows Moseley’s 
life as her family escaped Vienna a year 
after the Nazi Annexation of Austria 
and moved to New York and gives 
insight into her work as a dissenting 
citizen. Speaking about the book, James O’Toole (Boston 
College) says, “Even if Eva Moseley had had only half the 
experiences—on several continents—she recounts here, 
hers would still be a remarkable life, public and private, told 
now with spirt and candor.”

KUDOS

Call for Program Proposals
ARCHIVES*RECORDS 2023:  

Work in Common/Work Towards Commons

The 2023 Program Committee invites proposals for sessions and posters 
to be presented during the Joint Annual Meeting of the Council of State 
Archivists (CoSA) and the Society of American Archivists (SAA). 

This year considers the idea of commons, which are understood to be 
natural, cultural, or informational resources accessible by all members  
of a society. 

The Program Committee encourages proposals that consider the 
following themes:

• Archives and records as commons;
• Commonalities across archival work and partnerships built on  

those commonalities;
• The role of archival work in maintaining commons, including  

natural resources;
• Development and management of shared systems;
• Care, care work, and mutual aid;
• Labor equity and collective labor;
• The commons as a practice.

For additional guidelines, visit https://www2.archivists.org/am2023 
/program/call-for-program-proposals. Proposals are due December 2.

Preserving Historic Voices of the 
Sacramento Chicano Movement
continued from page 7

like them to be represented throughout 
the project. All permissions will be signed 
and collected before the interviews start so 
that the videos can be made immediately 
accessible once completed. Finally, we need 
to produce transcriptions that adhere to 
the highest standards according  to national 
guidelines. These challenges will inform not 
only the continuation of this project but 
other similar oral history projects as well. 

Activism Preserved and Continued
From the beginning of the project, the community intended 
to permanently house the collection at the Sacramento 
State University Library to provide greater discoverability, 
access, and preservation for the irreplaceable oral histories. 
In December 2020, the collection was formally gifted to the 
Donald & Beverly Gerth Special Collections and University 
Archives at Sacramento State. These narratives provide insight 
into this period of social change and remain relevant in the 

continued fight for diversity, equality, and 
inclusion for Chicano community members.

Thanks to the foresight of the members of 
the Sacramento Movimiento Chicano and 
Mexican American Education Oral History 
Project, who endeavored to capture the 
stories of those who lived through these 
times, we now have a collection of video 
oral histories that will be a resource for the 
Chicano and other civil rights movements 
as well as students and scholars around the 
world. (View the collection here.) Equally 
important, the success of this project has led 
to the project committee and Sacramento 
State Library to commit to completing a 

second round of oral history interviews, allowing the crucial work of 
retaining these memories to continue. 

Notes
Lorena V. Márquez,  La Gente: Struggle for Empowerment and Community Self-
Determination in Sacramento (Tucson, AZ: University of Arizona Press, 2020).

Lorena V. Márquez, “Recovering Chicana/o Movement Historiography 
through Testimonios,” in Community-Based Participatory Research: Testimonios 
from Chicana/o Studies, ed. Natalia Deeb-Sossa, (Tucson, AZ: University of 
Arizona Press, 2019).

These narratives 
provide insight into 
this period of social 
change and remain 
relevant in the 
continued fight for 
diversity, equality, and 
inclusion for Chicano 
community members. 
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name attached to it and discovering who 
wrote it would be a bonus to the project. 

Methods and Answers

Prior to my first day, Elisa emailed me to 
suggest that I should bring a laptop, as it 
would be easier than using one of their 
desktop computers. Skeptical, I also had 
my trusty notebook and pencil in hand, as 
per my usual research practice. I clarified 
with Elisa what I should note while reading 
the diary, and we talked about specific 
information that would be helpful in a 
finding aid. After she left and I was alone 
looking at the flaking leather on the 
diary’s binding, I reminded myself that I 
was here to learn. I decided to take notes 
in a Word document—and I am so glad I 
took Elisa’s suggestion. Although writing 
by hand helps me better remember some 
things, in a project like this, having legible, 
searchable notes was crucial. It allowed me 
to record thorough observations and made 
writing the finding aid much easier.

Although I was starting to think like 
an archivist, there was still part of me 
thinking like a researcher. And maybe a 
detective. I got caught up in the mystery 
of who wrote the diary and spent hours 
in the evenings going down rabbit holes. 
While I enjoyed following clues and 
researching people named in the diary, this 
was a student luxury. For a professional 
archivist with a backlog to process as 
well as other duties, this would not be an 
efficient use of time.

Within a week, I was comfortable with the 
work and often asked Elisa questions or 
shared interesting tidbits from the diary 
with her. Elisa reached out to the Coast 
Guard Historian’s Office in Washington, 
DC with questions she couldn’t answer. 
Soon there was an email chain of people 
interested in the diary, providing 
information and celebrating findings. 
Although this was “my” project, I could see 
that this work was also a team effort.

In the end, we solved the case of the 
diary’s author! As the Chase headed back to 
the United States, the training instructors 
reinstated stricter discipline. Cadets were 
no longer allowed to use first names but 

The Mystery of the 1896 
Cruise Diary
continued from page 3

were ordered to refer to each other as 
Mr. So-and-so. The author of the diary 
complains that his friend got demerits for 
calling him “Jack” instead of “Mr. Mel.” 
Jack Mel! A shiver ran down my spine. I 
showed Elisa the entry, and she found the 
article in which she had seen the cruise 
photo. Sure enough, there was our diarist: 
John Mel (Jack often being a nickname of 
John). We celebrated with the Historian’s 
Office. (I also realized the discovery could 
have been made much sooner had I read 
the diary straight through to begin with! 
Lesson learned: read an entire document 
before diving into research.)

Increasing Discoverability 

Writing the finding aid was the most 
intimidating part of the project. I was 
worried I would leave out something 
crucial when creating controlled 
vocabulary and was not quite sure what 
to highlight in the biographical sketch. 
Talking with Elisa during this process was 
helpful both in terms of specifics (yes, list 
the types of boats and ships Mel mentions 
seeing) and scope—she reminded me that 
the Special Collections’ mission is focused 
on the Academy and cadets (not the entire 
world, which was where my novice brain 
often took me). We also discussed the 
need for a content warning in the finding 
aid because at times Mel uses racist and 
derogatory language.

After my field experience concluded, I 
saw a call for lightning talks for the SAA 
Students and New Archival Professionals 
Section’s annual meeting. I asked if my 
experience with Mel’s diary would be 
appropriate and submitted a proposal, 
which was accepted. Presenting my work 
was another great way to share the project 
with new audiences, and I highly recom-
mend that other students keep an eye out 
for opportunities to share their learning 
experiences and research.

Tips for First-Time Archival 
Projects

This first internship was a fantastic 
learning experience due to the intriguing 
assignment and shared enthusiasm with 
Elisa and others for the project. I ended 
the semester feeling like I had truly helped 
Elisa and created a finding aid that would 
make the diary discoverable. 

If you’re in a similar position of working in 
the archives for the first time, keep these 
four tips in mind to make the most of your 
experience:

• Take charge of your learning.  
After conducting my first field 
experience at a place aligned with my 
interests, I’ve continued to volunteer 
at the Coast Guard Academy and 
have gained experience in archival 
reference, exhibit research and 
display, and accessioning.

• Try new ways of doing things. 
Taking notes using my laptop was 
awkward at first, but I quickly saw  
the benefits.

• Ask questions. Asking Elisa 
questions not only got me the answers 
I needed but often led to more context 
about the work I was doing. She also 
shared stories and tips about her 
archival work, and I learned so much 
from listening to her experiences.

• Share your enthusiasm for your 
project. I was pleasantly surprised 
at how interested both archivists 
and non-archivists have been about 
this project. Their questions and 
conversations offered insights about 
the diary and contributed to thinking 
about what was important to include 
in the finding aid. 

Cadets who served on the USRC Salmon P. Chase. The 
individual circled in yellow is the diarist, John “Jack” Mel. 
Photo courtesy of Christina Wolak.

ARCHIVAL OU TLOOK  17November/December 2022



by the Nazi wave of antisemitic 
oppression. The impact of these historic 
photographs and the efforts made to 
preserve them showed me the value that 
archives have in helping us understand not 
only our history but our place in the world. 
I was inspired to become an archivist to 
take part in preserving records of lived 
experiences and helping people build 
connections with the past.

SAA: What volunteer roles have you held 
in SAA and what have they entailed? What 
are you working on now?

E N   I started volunteering with SAA in 
the Visual Materials Section, helping to 
edit and design its newsletter, Views. I then 
became involved with the Preservation 
Section, serving as program chair, chair 
of the National Disaster Recovery Fund 
for Archives (NDRFA) Committee, and 
vice-chair, chair, and immediate past chair 
of the section. Because of these leadership 
roles, I also served on the NDRFA Grant 
Review Committee and the Preservation 
Publication Award 
Committee. I also 
took over manage-
ment of the annual 
NDRFA Silent 
Auction and worked 
with fantastic 
groups of volunteers 
to raise the profile 
of this fundraiser. 
In all my volunteer 
roles, I have always 
looked for ways to 
use my background 
in graphic design  
to support SAA initiatives. After rotating 
off my leadership roles with the section, 
I have continued to support the Silent 
Auction and other NDRFA fundraising 
efforts by designing preservation-themed 
pins to raise additional funds. Most 
recently, I joined the SAA Host Committee 
in Boston to welcome people to the 2022 
Annual Meeting. I am currently serving 
on the SAA National Best Practices for 
Archival Accessioning Working Group, 
leading the Storage, Stabilization, and 
Preservation Subgroup. I’m so inspired 
by the incredibly creative and dedicated 
group of archivists contributing to this 
new set of standards and am hopeful that 

it will not only raise the profile of acces-
sioning within the profession but also 
serve as a valuable resource for archivists 
nationwide.

SAA: What prompted you to volunteer? Did 
you have mentors who encouraged you?

E N   I had several colleagues at the 
Beinecke Library who encouraged me to 
get involved, though it was also required 
for our promotion system. Since I had such 
a strong interest in preservation, I found 
that volunteering with the Preservation 
Section was a great way of keeping one 
foot in that world while my job focused on 
arrangement and description. Colleagues 
at Yale who were involved themselves, 
or had been in the past, encouraged 
me to take on volunteer roles to build a 
professional network, stay engaged in the 
field, and continue to develop my passion 
for preservation.

SAA: What have you found challenging 
about volunteer work?

E N   This seems so obvious, but the most 
challenging thing for me is making time to 
prioritize it! As my career responsibilities 

have grown, it has been 
harder to set aside time 
for volunteer work and 
finding time during the 
workday has become a 
non-starter. I also value 
my work-life balance 
and don’t always want to 
spend time on volunteer 
work during my 
evenings and weekends. 
I’ve found it helpful to 
set small goals for myself 
and make sure that the 
volunteer work I am 

doing outside of working hours involves 
communicating or connecting with others 
on my team. The joy of working together 
toward an end goal is very motivating and 
helps make the time commitment worth it.

SAA: What are you most proud of 
accomplishing as a volunteer?

E N   I am incredibly proud of the work 
we have done in the Preservation Section 
to raise funds for NDRFA through the 
annual Silent Auction and the recent 
preservation pins initiative. I was lucky 
enough to follow in the footsteps of 
Rebecca Elder, who set up the system for 
the annual Silent Auction and left me with 

Pursuing Your Passions
continued from page 6

a great structure to work from. I’ve helped 
grow the profile and impact of the Silent 
Auction, working in close partnership with 
the fantastic SAA staff to improve how we 
run the auction from year to year. I love 
seeing donors returning, bringing creative 
crafts and local products to the auction 
to help raise money for fellow archivists 
and archives who have been impacted by 
disasters. This year, the auction raised 
more than $3,000 and the pin fundraiser 
raised nearly $2,000 more. Together, 
this could provide one $5,000 grant! 
With the impact of hurricanes, wildfires, 
flooding, and other disasters increasing 
exponentially every year as a result of 
climate change, supporting this fund is 
more important than ever.

SAA: How has your volunteer work 
enhanced your archival work and 
connection to the profession?

E N   My volunteer work has helped me 
connect with other archivists to whom 
I can reach out for advice, learning new 
skill sets, or sharing experiences. It has 
also connected me to a deeply passionate 
network of likeminded folks who are 
driven by a shared mission. This helps 
me every day, especially when I feel 
overwhelmed and alone in the challenges 
of my work. Knowing that others have 
encountered the same challenges and that 
we all strive toward a shared goal, rooted 
in shared ethics, helps me stay optimistic, 
motivated, and excited about my work.

SAA: What advice would you give to others 
wanting to get involved with SAA?

E N   I would recommend finding a path 
that highlights your interests or an area 
you want to learn more about, especially 
if it’s something you aren’t exploring in 
your job. Volunteering with SAA is a great 
way to keep learning and working toward 
career goals. You are also likely to connect 
with folks who share your interests, and 
you may find opportunities together for 
new projects that build on those interests. 
Also, look for the group that is having the 
most fun! (Hint, hint: It’s the Preservation 
Section, but I am biased.) It’s hard to get 
motivated to engage when a group is not 
super active, especially when you are just 
starting to get involved. If you join a group 
that is already active and moving, you can 
jump in and join the momentum. Then, 
you can be the one to attract new folks and 
carry the work forward! 

From left to right: Kate Philipson, Eve Neiger, 
and Biz Gallo at the NRDFA Silent Auction 
during ARCHIVES*RECORDS 2022. Courtesy 
of SAA.
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The facilities include separate film, video, 
and audio stations; a digital preservation 
station with specialized forensics software; 
and two editing stations with audio and 
image restoration tools in fixed positions 
along the room’s perimeter. Movable 
tables in the center of the lab allow for 
inspection work and classroom exercises 
accommodating up to two dozen students. 

The community collections that students 
would work with include a mix of 
consumer and professional formats, 
sometimes stored in suboptimal 
conditions, with varying needs for final 
digital deliverables. After inspecting media 
for physical deterioration and prepping 
them for playback, students digitized 
films on a sprocketless optical scanner 
that supports playback of shrunken or 
damaged media and permits easy changes 
between formats; the video and audio 
stations similarly support a range of 
consumer and professional formats. Open-
source, archivist-designed software such 
as VRecord and BitCurator are favored 
over applications designed for commercial 
content producers. This enables flexible 
formatting of final files, tailored to the 
needs of each organization.

Pilot Projects
CPAH’s first pilot project was designed 
for an audio archiving course in which 
students worked with collection materials 
from three local organizations. Two 
organizations—the June L. Mazer 
Lesbian Archives and Skid Row History 
Museum—were prior participants in the 
department’s archival studies internship 
program but also had large audiovisual 
collections with oral histories, music, 
and theater performances for which 
they lacked playback equipment. The 
third organization—Pasadena City 
College station KPCC-FM—connected 
with the course instructor through 
a mutual acquaintance to discuss 
student involvement in preserving 
master recordings of their local public 
affairs programming. These groups had 
collaborated with the instructor on a prior 
grant effort that, while unsuccessful, 
provided an outline for this project. 

Students Preserving  
Community Media
continued from page 8

Students received seven weeks of initial 
training in equipment operation and 
handling and care of different formats—
including media prep exercises, practice 
transfers, and metadata creation—followed 
by four weeks digitizing more than 42 
hours of content housed on 30 media items 
from partner collections that included 
compact cassettes, DATs, MiniDiscs, 
quarter-inch tapes, vinyl records, and 
homemade audio CDs. Original media were 
returned to partners, along with archival-
quality preservation copies and access 
copies formatted to their specifications. 
Students took photos of all media and 
accompanying documentation, followed 
Federal Agencies Digital Guidelines 
Initiative standards for embedded 
metadata and checksums, and saved 
external metadata in partner-provided 
templates.

CPAH supported a second preservation 
project by students in an archival stud-
ies class on community archiving. For 
this course, students were assigned to a 
community archives to assist with current 
projects. One set of students partnered 
with the South Asian American Digital 
Archive (SAADA) to process a collection 
on the now-defunct ArtWallah Festival for 
Asian American artists in Los Angeles. The 
students discovered 17 MiniDV tapes con-
taining more than twenty hours of festival 
footage that SAADA wished to make avail-
able on its website. The students received 
training in DV handling and use of the lab’s 
video transfer suite, then performed digital 
captures of requested materials. 

For both pilot projects, instructors and 
trained lab staff conducted quality control 
checks and digital deliverables were either 
uploaded to the community archives’ cloud 
storage or securely shared through UCLA’s 
system. After recipients reviewed and 
confirmed the digitized materials, original 
files were removed from lab servers and 
all physical media returned to partner 
organizations.

Limitations and  
Successes
Students underwent rigorous training 
before gaining clearance to work with 
community collections; even so, as 
emerging professionals, they did not have 
the same depth of experience as seasoned 

archivists, and time constraints of the 
course did not permit full troubleshooting 
of problem tapes. In these cases, students 
pursued the best possible transfers but 
some items were flagged as candidates for 
possible retransfer by external vendors 
whose capabilities exceed the lab’s own. 
However, in many cases, our partners did 
not seek high-quality transfers, instead 
wanting merely to gain more knowledge 
of the contents of the materials or share 
them with users as basic access copies. 
In both pilot projects, all materials were 
successfully digitized at a quality that met 
or exceeded partner expectations. 

Digitization capacity was determined by 
available workstations, course schedules, 
and department staffing levels. As with 
any lab space, despite regular maintenance 
and procurement of several backup 
decks, equipment failure can necessitate 
outsourced repairs and impede timely 
project completion; however, any issues 
encountered during these projects were 
happily minor and resolved internally 
within twenty-four hours. 

New Year, New Projects
Given the success of these initial projects, 
CPAH is now partnering with Deserted 
Films in Palm Springs, California, to pursue 
high-quality transfers of materials from 
their collections as part of a fall 2022 
film preservation course. Planning for a 
second version of the audio archiving class 
is also underway. UCLA chapters of the 
Association of Moving Image Archivists 
and Association for Recorded Sound 
Collections have begun their own projects 
with local community groups, and second-
year students are planning practicum work  
with organizations with which they are 
now interning. 

The lack of comparable media preservation 
specializations and infrastructure in other 
MLIS programs may limit the extensibility 
of UCLA’s model, and the volume of 
materials digitized within a teaching lab 
will never rival that of a formal archives or 
transfer house. Nonetheless, the success of 
these pilot projects suggests the viability 
of UCLA’s classroom-based approach at 
its intended local deployment level, with 
promising results that encourage continued 
collaborations to the mutual benefit of 
UCLA students and local communities. 
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The Society of American Archivists is supported by many wonderful members and institutions  
who make the various programs, publications, and more possible. We wanted to extend a special 

 thank you to our Sustaining Institutional Members* for their ongoing support.

Alabama A&M University • Alabama Department of Archives and History • Alabama State University • Alabama 

State University • American Heritage Center, University of Wyoming • American Philosophical Society Library • 

Archives New Zealand • Arizona State Library, Archives, and Public Records • Arkansas State Archives • Barton 

Community College Library • Beinecke Rare Book and Manuscript Library, Yale University • Bentley Historical 

Library, University of Michigan • Bertha Lee Strickland Cultural Museum • Bowling Green State University • 

Brown University John Hay Library • Bucknell University • California Institute of Technology Archives • 

California State Archives • Centre Canadien D’Architecture • Chevron Corporation Corporate Archives • Chicago 

State University Library • Cincinnati History Library • Citi Center for Culture • Connecticut State Library • Cook 

County Government • Denver Public Library • DoD VI Records Center • Duke University Medical Center Archives 

• Erie County Public Library • G. Allen Fleece Library at Columbia International Library • Gates Archive • Gaylord 

& Dorothy Donnelly Foundation • Harvard University Archives • Heritage Museum of Orange County • Heritage 

Werks • Idaho State Archives • Illinois State Archives • Indian Springs School Archives • Iron Mountain Library 

Services • Johns Hopkins at Mt. Washington • Johnson C. Smith University • Kentucky Department for Libraries 

and Archives • Knox City Public Library • Legislative Council Archives • Library and Archives Canada • Library 

of Congress • Library of Michigan (MDE) • McKinsey and Company Archives • Medical University of South 

Carolina • Meijer Heritage Center • Michigan State University Libraries • Middle Tennessee State University • 

Molson Coors Beverage Company • Museum of South Texas History • National Archives of Singapore • National 

Geographic Society • National Park Service, Museum Management Program • New Jersey State Archives • New 

York Public Library • New York State Archives • Northern State University • Ochsner Health System • Oregon 

State University • Palmer College of Chiropractic • Prairie State College • Princeton University Library • PRO-

TEK Vaults, LLC • Punahou School Archives • Roanoke College • Robert W. Woodruff Library, Atlanta University 

Center • Rochester Electronics • Rockefeller Archive Center • Rutgers University • Southern Methodist University 

• Stanford University • State Archives of North Carolina • Sukhothai Thammathirat Open University • Target 

Corporation Archives • Texas A&M University Libraries • Texas Woman’s University • The Pennsylvania State 

University • Union College • University at Albany, SUNY • University of Arkansas Libraries • University of Calgary 

• University of California, Irvine • University of Connecticut • University of Dundee • University of Georgia 

Libraries • University of Hawai'i at Mānoa • University of Kansas • University of Kentucky Libraries • University 

of Maine • University of Massachusetts Boston • University of Minnesota Libraries • University of Minnesota 

Libraries E-Resource Management Unit • University of Missouri-Columbia University Archives • University of 

Nebraska-Lincoln Libraries • University of New Hampshire • US Army Heritage and Education Center • USASOC 

History Office • US Holocaust Memorial Museum • Vassar College Library • Vera and Donald Blinken Open Society 

Archives at Central European University • Washington State Archives • WPPI Energy Inc.  

*Sustaining members as of October 5, 2022

thank you     
SAA’s Sustaining Institutional Members
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Do you know of an individual 

or organization that has made 

an outstanding contribution 

to the archives profession? 

Or promoted greater public 

awareness of archives? Have 

you published a groundbreaking 

book, written an exceptional 

article, or developed an 

innovative finding aid? Do you 

need financial assistance to 

attend graduate school or a 

professional conference? 

Learn more about SAA’s 21

different awards at  

www.archivists.org
/recognition.

ADVOCACY

Jameson Archival Advocacy
Philip M. Hamer-Elizabeth Hamer Kegan

CONTRIBUTIONS TO THE PROFESSION

Distinguished Service 
Sister M. Claude Lane, O.P.
Spotlight
Diversity
Archival Innovator
Mark A. Greene Emerging Leader

WRITING AND PUBLISHING

C.F.W. Coker
Waldo Gifford Leland
Preservation Publication
Fellows’ Ernst Posner
Theodore Calvin Pease 

TRAVEL

Brenda S. Banks
Donald Peterson
Harold T. Pinkett Student of Color
Oliver Wendell Holmes

STUDENT SCHOLARSHIPS

F. Gerald Ham and Elsie Ham
Mosaic
Josephine Forman

In Search of Excellence

SAA 
AWARDS

COMPETITION
Nominate o r  Apply  by  February  28
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